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Customer Self-Service Portal Navigation Guide

Step1
To access the portal, click on the Customer Self-Service Portal Link to be
redirected to the Login Page.

Step 2
Enter your email registered with us and click send button.
DivFem
DivFern Energy partners Log in to manage your
with Stripe for simplified account
billing.
Enter you evnad and ver will send you & ok daectly 10 your
Step 3

You will receive an email with a secure link to log in to the portal.

Note: Entering your email address is a security measure to ensure that your account
information is accessed only by authorized individuals.

Click the "Log in to your customer portal’ button in the email.

Access your customer portal

Here's your requested link to Iag in to your sustomer poral

Log in to your customer portal

I you're not trying to log in, ignore the email,

Questions? Contact us at contact@diviern.com


https://billing.stripe.com/p/login/6oU6oH0bb4CKdxR9CK5gc00
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Step 4

Once logged in, you'll be directed to your account dashboard, where you can:

DivFern Energy partners
with Stripe for simplified
billing.
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View and download your invoices
Pay your current outstanding balance (if any)
Update your payment method (credit card or pre-authorized debits)

Change your contact details (excluding email address)
Access your complete payment history
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